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QUARTERLY NEWSLETTER - WINTER 2012

News From PSA, Inc.

Keeping you up-to-date on news about CMPRO and PLM industry.

This quarter Professional Systems Associates, Inc. (PSA) will be
focusing on helping people learn about CMPRO and how to use
it more effectively through a new Learning About CMPRO
newsletter publication. Additional training opportunities are also
on the horizon with registration for the CMPROficiency+ 2012
training event officially open. PSA will also be on the road in
March exhibiting at the ACDM Conference and the Aerospace
and Defense Supplier Summit.

CMPROficiency+ 2012 Registration Open

Each year users from all over the United States travel to Panama
City, Florida to attend PSA’s CMPROficiency+ training event.
They come excited and ready to learn about the latest features
and functionality found in CMPRO. This year is no exception.
The format for the training event will be similar to previous years
with multi-track sessions for administrators, fundamental and
advanced users. A new addition to the training event is the
CMPRO Lab where CMPRO users will be able to get hands on
training with the new and updated modules, and ask specific
questions about their CMPRO instance.

WINTER 2012

CMPROficiency+ 2012:
CMPRO Training Event

New Learning About
CMPRO Series

ACDM 17™" Annual
Technical & Training
Conference

Please visit http://cmproficiency.com/?page_id=757 for more
information about CMPROficiency+ 2012, including how to
register for this important training event.

GCMPRO +

Aerospace and Defense
Supplier Summit
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New Learning About CMPRO Series Featuring New and

Updated CMPRO Modules

Learning About CMPRO
PSA is continuously enhancing CMPRO by adding and updating features to improve its overall
functionality. The new Learning About CMPRO newsletter series will cover the latest advances

in CMPRO modules and features including:

* Reviews

* Checklists

* Contracts and Contract Tasks

* Process Workflow Engine Routing

Sign up to receive updates on PSA’s monthly newsletter series at
http://www.psasys.com/email_sign_up.html
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PSA to Exhibit CMPRO
in Washington and

Florida

Aerospace & Defense Supplier Summit

PSA, Inc. will exhibit CMPRO at the Aerospace &
Defense Supplier Summit (A&DSS) March 12 -
15, 2012. According to the A&DSS website

“Aerospace & Defense Supplier Summit Seattle is — pr— .
an opportunity for leaders in the aerospace A: R SPA .
industry to meet with potential industry partners. g DEFENSE SUPPLIER SUMMIT
The industry is facing significant growth in the
coming years, and we need to be prepared to
meet the demand. A&DSS Seattle enables companies throughout the global supply chain to
come together, make connections, and identify new business partners.”

Moe Parker, Senior Systems Analyst, will be onsite to demonstrate CMPRO to the Aerospace
and Defense community. For more information visit http://www.bciaerospace.com/seattle/

ACDM 17th Annual Technical & Training Conference

The Association for Configuration and Data Management (ACDM) is hosting the 17th Annual
Technical & Training Conference in Destin, Florida March 19 - 21, 2012. “This year, our
conference theme is Building Centers of Excellence in CM and DM,” states Cynthia Hauer of
ACDM. “We think you'll be impressed and informed with our program - and we're proud of i,
too. Keith Seaman from the Department of Veteran's Affairs will be our keynote - his topic is
US Government Expectations in CM and DM.”

Rob Stone will be on site to demonstrate CMPRO to the Configuration Management and Data
Management community. For more information visit http://www.acdm.org/conferences.php

To schedule a demo of CMPRO at either event, please contact Professional Systems
Associates, Inc. at 1 (800) 373 - 3453.
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